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Equipment Support through the MyCCA Portal:
Log into account, go to ‘support’. Select equipment. 
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Once selected ‘equipment’. Select coffee, then select the piece of 
equipment you need support with. 



This will bring you to a page of issue 
options. 

Select the drop down that links most with 
the issue. This will give you some trouble 
shooting tips then the option to request 
further support. 

Lastly fill out the support form, make sure 
to update your access hours so our 
technician can reach you before you close! 

Click Submit. 

This will then supply a case number which 
you can use to refer back to if you need to 
escalate further. 

Please note the Call centre number 13 2653
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